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Who We Are

Masarat is a company specializing in Information and Communication Technology (ICT)
solutions. Our mission is to empower businesses with cutting-edge technology that
boosts productivity, efficiency, and competitiveness in the digital landscape.

We are committed to delivering our services with the highest standards of quality and
efficiency. Through direct interaction with our clients, we gain a comprehensive
understanding of their requirements and challenges, allowing us to provide tailored
solutions with flexibility and professionalism.

Our offerings include a wide range of customized solutions and products designed to
enhance our corporate and institutional clients' digital presence, engage their target
audience, and support their growth.
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To become a trusted partner in the ICT landscape, known for
our customer-centric approach and commitment to
continuous improvement.
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To empower businesses through accessible, reliable, and
cutting-edge ICT solutions that enhance productivity and
foster growth.
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Systems and System

Networking Integration
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Data Storage Data Center

anql Security Infrastructure
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Managed Security Software
and Services Solutions
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Internet of Things
(loT)
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Cabling & Cabinets
Infrastructure

o “n o.I o “..l |II .
(clswidl aléale - calils - (pls)

Consultant &
Technical Support
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Cloud and
Hosting Solutions
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Help Desk and Call
Center Services
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Value Added
Services
aabAall aausll ciloas

www.masaratltd.com info@masaratltd.com



Gdbaidl al_oan
cilogleall dyidig

Information and
Communications Technology

(@

Masarat



Information
Technology
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Data center, servers, computers, and networking
hardware setup and preparation service such as
Routers, Firewalls, Switches, and other computer
network equipment.
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Network Infrastructure

. (LAN) adaall alsiddl Juo g Sy '
(VPN) a.ual;u:ﬂl anlAll ailSuidlg (WAN a_o_ngJI

Design, installation and operation of Local Area
Networks (LAN), Wide Area Networks (WAN) and
Virtual Private Networks (VPN).
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Design, supply and installation of network
protection devices and software and making the
necessary settings to ensure network security by
expert engineers in the field of cybersecurity.
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Data backup and recovery solutions services
for data center and IT environment.
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Providing infrastructure monitoring solutions
and systems and network maintenance services
to achieve high reliability.
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Technology
Telecom Infrastructure:

- Design, preparation and operation of wireless data

links between sites (WIFI, Microwave).

- Design and installation of fiber optic networks.

- Installation and preparation of Internet service
networks via fiber (FTTX/GPON).

- Transmission solutions by Ethernet, El, STMI.. etc.

- Solutions for connecting company branches in
coordination with the service provider.
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Unified Communication:
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Communication services such as instant

messaging, Voice over Internet Protocol (VolP),
and video conferencing solutions.
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Providing infrastructure monitoring

solutions and systems, technical support and the
necessary equipment.
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Professional services:

We are committed to providing a unique and

enjoyable experience for our customers, as we strive to

achieve their complete satisfaction and meet all their

expectations accurately and effectively. We are here to

support and assist at every step on the path to success

and prosperity, through:

- A dedicated team of experts that understand client needs
and design customized solutions.

- Innovative and flexible solutions tailored to meet unique
business requirements.

- Seamless integration with existing infrastructure and
third-party technologies.

- Full responsibility for operation and maintenance, allowing
clients to focus on core operations.

- Ongoing monitoring and proactive optimization to ensure
high performance.
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Support Services

We consider our customers to be our partners in

success and we strive to provide customized services

that fully meet their needs, exceed their expectations,

help them achieve their goals, help them grow and

develop their businesses and solve their problems as

soon as possible, through:

- Round-the-clock technical support through multiple
channels: email, phone, and online chat.

- Fast issue resolution and expert guidance anytime,
anywhere,
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Future Goals

- Expand our service offerings to include
emerging technologies such as Al and IoT.

- Strengthen our market presence through
strategic alliances and partnerships.

- Enhance customer experience through better
communication and feedback integration.

- Explore regional expansion across the GCC.

info@masaratltd.com
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Masarat Al-Hadaf Co,, Ltd.
1250 - 15217 Zinjibar Street,
Al-Muhammadiyah, Riyadh,
Kingdom of Saudi Arabia
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+966 5014 54576
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